
“I’m not sure
that’s the
case. What
our research
has shown
is…”

“That’s
how/not
how I see it –
going back
to…”

“That is a
concern, but
what our
clients tell
me is more
important
is…”

“That’s not
my
experience.
When I talk
with our
clients…”

“People have
said that,
but the key
thing to
remember
is…”

“I can’t
speculate on
that, but
what I can
confirm is…”

“I’m not
sure about
that. What I
do know
is…”

“It’s too
early to talk
about that,
but we do
know that…”

“We are
looking into
that, but the
thing we are
focusing on
the most is…”

“That’s one
point of
view. What
I’d also like
to say is
that…”

“That’s an
interesting
point, but I 
think the
bigger issue
is…”

“That is a
problem, but
what we see
as an even
bigger issue
is…”
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