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HI, WE'RE CANDID.

MARKETING THAT
malkes aense




WE
BEGAUSE WE

(aee what we did there)

At Candid, we don't just understand marketing - we
understand your business. With years of experience inside
professional services firms, we've tackled the same challenges
you face every day. We know what it's like to balance growth
with tight resources, to navigate competing priorities, and to
ensure every investment delivers measurable results.

Our story isn’t built on guesswork or gimmicks - it’s built on
a track record of solving real problems for businesses like
yours. You have the vision for where you want to go. We have
the experience to help you get there.
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From national names to neighborhood notables - they trusted us to help
them stand out - and stay true to who they are.
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DISCOVER DEFINE DESIGN DELIVER

We pinpoint what's We develop clear goals, We create the assets We launch with clarity,
working, what's not, smart strategies, and a that make your brand confidence, and real
and what's next. plan that works. unforgettable. results.



We help organizations figure out what to
W H AT W E say, how to say it, how it should look, and

where it needs to go. Whether you're starting

from scratch or just need help pulling it all
together, we bring clarity, consistency, and

impact to every corner of your marketing.
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Candid has been amazing to work with. Their team
has been incredibly supportive, always taking the
time to answer my questions and provide helpful
guidance. They consistently go above and beyond
what'’s asked, even creating tutorial videos and
detailed walkthroughs to make things easier to

understand. | can always rely on them.

| don’t know what I'd do without Candid! They've
become my go-to for so many different things and
truly feel like an extension of our team. They
consistently bring thoughtful ideas and useful
insights to every conversation. They're just genuinely
fun people to work with - they bring great energy,
creativity, and humor to every project.

| never hesitate to partner with or refer clients to
Candid Communications. Marissa and her team are
strategic, creative, thoughtful, and incredibly
invested in doing the work the right way. They bring
the right mix of big-picture thinking and practical
execution. I'm always confident knowing my clients
are in excellent hands with them.

It was a pleasure having Marissa and her team
bring our project to life! It turned out better than
we could have ever imagined. They went above

and beyond the expectations that they set with us,
and we could not be happier. | look forward to
our next project together and am so grateful to

them for the excellent work!

WE DON'T LIKE
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(so we’ll let our clients do it for us)




g Whether building from scratch or refining what already exists, we

create logos that feel unmistakably true to your brand.
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mwtketinqCOLLATERAL

We create marketing materials that bring your brand to life, make
your message clear, and give people a reason to pay attention.

Flooring Projects

M1X_ Made Easy "

Let us take your next project from
stressiul to seamless, zheny
1llwork
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HOW TO
POSITION YOUR
BUSINESS

Candid iv o strateghc marketing
partner for middie-market 818
compankes praparing for what's nexi.
We help you build clarity, credibility,
and mo - 50 that Buyers 5oe
the Busin you've bullt and the
walse that comes with it

candidconnis.com

Legal +
Communications
Checklist

Every statement should be reviewed through
both lenses before release.

When business o
obvious places -
housekeeping, an

Building the
All of that matte rl g"lg:
Interview

Transition Phrases

But in lower-midd
impact on buyer d

Buyers don't
They evaluat

“That's
how/not
how | see it -

Accuracy: Does the
staterment reflect verified
facts only?

UNDERSTANDABLE

breaching privilege, NDAs, or

And that judgme regulatory restrictions?

It starts with how
leadership struct:
presence.

O

Confidentiality: Does it ayoid
- %
d

Admissions: Does it steer
clear of 1an%yag@ that could
imply fault, Tiability, or
wrongdoing?

"l cam't
speculate on
that, but
what | can
confirm is... Consistency with Legal
Strategy: Does it align with
ongoing litigation or
negotiations?

Not because it m:
buyer see it more

In a successful

“I'm not sure BT Wi
that's the g3
case. What
our research
:':as shown
5.~

Regulatory/Compliance:
Does it meet SEC, HIPAA, or
other applicable standards?

Risk Assessment: Could
opposing counsel or
regulators use this language
against the client?

0 OO0 0O O O
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Clarity: Is the message
written in plain English, free of
legal jargon?

Tone: Does it sound
empathetic, confident, and
professional (without
overpromising)?

Audience Fit: Is it tailored to
the concerns of each
audience (employees, clients,
regulators, media)?

Consistency: Is it a!iFned with
internal and external
messaging and timeline?

Timing: Does the release
align with operational or
regulatory milestones?

Soundbite Ready: Could a
reporter lift one sentence and
have it represent the client
fairly?

~ “If this appeared as tomorrow's headline, would it
support or undermine our client’s position?”
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SIGNIFICANT

Significant
messages carry

weight, leaving a
lasting impact and
shaping
perceptions in a
meaningful way,
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sh List

rength of your brand
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The Story Behind Our Name
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WORKING WITH candid

WE KEEP IT CANDID...0BVIOUSLY

We'll always tell you what's working - and what's not.
If something isn't serving your strategy, if you don't
need that extra service, or if a new direction would

stretch your team too thin, we'll say so. We won't sell

you things you don't need.

WE EMPOWER, NOT ENTRAP.

We build systems you can actually use - no gatekeeping,
no mystery. From editable templates to crystal-clear
strategy, everything we create is designed to be handed
off confidently to your team. Real knowledge transfer is
baked into every engagement.

We work like part of your team - with deep context,
proactive ideas, and strategic support that's actually
aligned with your goals. We don't wait to be told what to
do - we show up ready to help you think smarter, plan
better, and move faster.

WE BUILD FOR WHAT'S NEXT.

Our work doesn't just solve today’s problem - it paves
the way for growth, clarity, and alignment.
Whether you're navigating leadership changes, scaling
your team, or shifting priorities, we design every
deliverable to evolve with you.
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Andy Ostman
Director, Mohawk Industries

LOGO DESIGN

BRAND MESSAGING
BRAND GUIDELINES
MARKETING COLLATERA
COPYWRITING

ANDY OSTMAN
Director
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CORPORATE BRANDING

NATIONAL
CONSTRUCTION
SERVIGES

FEAT. {) |\§

DIVERZIFY National Accounts

LOGO DESIGN
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MARKETING COLLATERAL
BRAND GUIDELIINES
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DIVERZIFY National Accounts

Backed by the only
truly national
commercial flooring
network.

DMA 1 backesd by Diversdy, the coumtrys Leget
commer tlal flooring and narface can provider

What you're
used to

A

Which
conversation
would you rather
have with your
commercial
flooring provider?

DNA streamlines a
traditionally
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Dates 12 januany 2034

Dear Mr. John Smith

Lorem ipsum dolor sit amet, consectetur adipiscing cht, sed do elusmod tempor incididundt wt
labore et dolore magna aliqua, Cursus eget nunc scelerisgue wiverra mauris in aligquam,
Tristique senecius et netus e malesuada. Vel onc parta non pulinar neque, Afeu risus quis
varius quam quisgue id diam. Senectus et netus o malesuada fames ac turpis egestas. Velit
1OMOF Pretium viverra suspendisse potent, Pellentesque eu tncidunt tormor akiquam nulla
Foaciligi cras, Mauris in aliguarm sem fringilla vt morbi, Lee urna molestie at eleméntum eu
facilists sed odlo. Eu volutpat odin facilists mauris. Pures viverra accumsan in nis|

Lectus manris ulinces enos in. Porta lorem mallis aliquam ut porttitor leo. Senectus e nietus ¢
mabesuada fames ac wrpls egestas integer. Viverra aliquet eget sit amet tellus. Mawris in
aliguam sem fringiila. At augue eget arcu dictum variss duls. Aoanoes mattis rhoncus urna
nequi, Diam mascenas sed enim ut Sem vivisrra, |pEurmn conegquat nigl wel pretium bectus quam
id feo. Uma et pharetra pharetra massa massa. Mullam vehicula ipsum a arcu cursus. Enim
tomar at auctor urna. Enim uf tellus elemenium sagines vitae,

Termpor id ew nist nesc mid ipsurm fawcibus, Sagittts nisl rhoncus matiss rhongus urna neque.
Bibsendum ut iristique e egestas quis ipsum, Odio eu fewgiat pretium nibh ipsum consequat
nisl vell. ipsurm dolor sit amet consectetur adipiscing elit ut. Pulvinar etiam non quam lagus
suspendisse faucibus. Cuds risus sed vulputate odio ut enim blandit valutpat. Sem et tonor
consequat id parta nitsh venenatis ceas. Diam in arcu cursus eussmod quis viverra nibh cras.
laculis eu non diam phasellus vestibubem borem sed nisus ultricies

Sincerely,
T Sk

Eric Zabel
Business Development Manager

ZA Q ericictsntl.oom
ERIC BEL @ 5134608229
BUSINESS DEVELOPMENT MANAGER @ diverzify.com




NONPROFIT

Wilkinsburg Community
Development Corporation

EMAIL MARKETING
SOCIAL MEDIA

IMPACT REPORTS
MARKETING COLLATERAL
EVENT CAMPAIGNS
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STARTUP BRANDING

FINANCIAL
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CORPORATE BRANDING

REGIONAL

FEAT.
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STARTUP BRANDING

CONSTRUCGTION

SERVICES
FEAT.

allied

BUSINESS SOLUTIONS

LOGO DESIGN

WEBSITE DESIGN
PRESENTATIONS
MARKETING COLLATERAL
BRAND GUIDELIINES
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BUSIRESS SOLUTIODNS

Chicago’s preferred flooring partner

Because eve
step counts.
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budget
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Chicago’s preferred flooring partner

Because every
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L - professionals you need to keep your
. project on track and on budget,

llied

BUBINESSBOLUNTIONS

aliedbusinesssolutions.com




CONSTRUCTION

SERVIGES

7) Diverzify

fees of an in dustry-
leading national

our employees, and our
cammunities.

What We Do Best

The combination of Diverzify's
comprehensive capabilities
with its strategie client
management, one-sgurce
specialized application
competencies, and sizable
skilled labor force, makes
Diverzify a first-of-its-kind
resource
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SUPPLIER

DIGITAL MARKETING
EMAIL TEMPLATES
BRAND MESSAGING
MARKETING COLLATERAL
EVENT CAMPAIGNS
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WINDOWS & DOORS & KITCHEN & BATH & MOULDING & TRIM
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Windows and doeors do more than Preferred Manufacturers:

connect spaces — they define them, The I‘ighl hardware doesn't juﬂl open 1
cabinets & doors — it completes the J
design. : Windows and doors do more than Preferred Manufacturers:
et connect spaces — they define them. o
-t Department Lead: Joe Cario
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Windows
that reflect
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built to last.
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NONPROFIT BRANDING

REGIONAL
NONPROFIT

\o
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FAMILY every journey
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e BRAND GUIDELINES
e MARKETING COLLATERAL
e COPYWRITING
o BRAND VIDEO crafted for

ever
journey



STARTUP

MISSIONGR NTED

MISSION GRA\NTED

2:43

(_

E-F Smart Grant Solutions

Feed

Analytics

Activity @

We're pleased to say that our recent focus groups were
a big success! We welcomed nonprofit leaders from all
over the state and that our team gained useful input that :

will be critical in developing the most impactful and
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MISSIONGRANTED “°

Simpiitying Compliance, Maximizing impoct,
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&3‘ SMART GRANT k.

customized grant management and compliance software

available to nonprofits on the market!

The feedback has been overwhelmingly positive and our
development team is already getting to work on
incorporating the missing features and elements that

were brought to our attention during

the focus group sessions!
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MARKETING COLLATERAL

BRAND MESSAGING

Gear Up Pittsburgh
Cusiom Apparel and Spofts Team
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custom Apparel and Sports Team Uniform
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READY TO STOP GUESSING
AND START GROWING?
LET US HELP.

candidcomms.com



	LET’S GET
	MARKETING THAT

	makes sense
	ENGINEERING FIRMS
	ACCOUNTING FIRMS

	can
	WE BECAUSE WE

	did
	LAW FIRMS
	LOCAL GOVERNMENT
	(see what we did there)

	PR AGENCIES
	WHERE WE’VE BEEN ALLOWS US TO HELP YOU NOW

	CLIENTS WHO CHOSE OVER

	clarity
	chaos
	From national names to neighborhood notables - they trusted us to help them stand out – and stay true to who they are.
	THE                   PROCESS

	candid
	DISCOVER
	DEFINE
	DESIGN
	DELIVER

	do
	WHAT WE (AND DO WELL)
	STRATEGY
	BRANDING
	DESIGN
	COMMUNICATIONS
	I don’t know what I’d do without Candid! They’ve become my go-to for so many different things and truly feel like an extension of our team. They consistently bring thoughtful ideas and useful insights to every conversation. They’re just genuinely fun people to work with - they bring great energy, creativity, and humor to every project.
	Mitchell Bryant | Diverzify
	Ellie Ewing | Louis Plung & Company


	WE DON’T LIKE TO

	brag
	I never hesitate to partner with or refer clients to Candid Communications. Marissa and her team are strategic, creative, thoughtful, and incredibly invested in doing the work the right way. They bring the right mix of big-picture thinking and practical execution. I’m always confident knowing my clients are in excellent hands with them.
	Nora DiNuzzo | Pitcher
	It was a pleasure having Marissa and her team bring our project to life! It turned out better than we could have ever imagined. They went above and beyond the expectations that they set with us, and we could not be happier. I look forward to our next project together and am so grateful to them for the excellent work!
	Jon Pasquinelli | Family Services United
	(so we’ll let our clients do it for us)
	DESIGN

	logo
	marketing
	COLLATERAL

	marketing
	RESOURCES

	website
	WORKING WITH

	candid
	WE KEEP IT CANDID...OBVIOUSLY
	WE BRING AN IN-HOUSE MINDSET.
	WE EMPOWER, NOT ENTRAP.
	WE BUILD FOR WHAT’S NEXT.

	LET’S GET INTO A FEW
	branding
	case studies

	INTERNATIONAL  MANUFACTURER
	FEAT.
	LOGO DESIGN
	BRAND MESSAGING
	BRAND GUIDELINES
	MARKETING COLLATERAL
	COPYWRITING


	NATIONAL   CONSTRUCTION SERVICES
	FEAT.
	LOGO DESIGN
	WEBSITE DESIGN
	PRESENTATIONS
	MARKETING COLLATERAL
	BRAND GUIDELIINES


	COMMUNITY  NONPROFIT
	FEAT.
	EMAIL MARKETING
	SOCIAL MEDIA
	IMPACT REPORTS
	MARKETING COLLATERAL
	EVENT CAMPAIGNS


	FINANCIAL  SERVICES
	FEAT.
	LOGO DESIGN
	WEBSITE DESIGN
	PRESENTATIONS
	MARKETING COLLATERAL
	BRAND GUIDELIINES


	REGIONAL  ACCOUNTING FIRM
	FEAT.
	WEBSITE DESIGN
	NEWSLETTER DESIGN
	VISUAL BRANDING
	SOCIAL MEDIA TEMPLATES
	COPYWRITING


	CONSTRUCTION  SERVICES
	FEAT.
	LOGO DESIGN
	WEBSITE DESIGN
	PRESENTATIONS
	MARKETING COLLATERAL
	BRAND GUIDELIINES


	NATIONAL   CONSTRUCTION SERVICES
	FEAT.
	LOGO REDESIGN
	SOCIAL MEDIA
	PRESENTATIONS
	MARKETING COLLATERAL
	BRAND GUIDELIINES


	REGIONAL  SUPPLIER
	FEAT.
	DIGITAL MARKETING
	EMAIL TEMPLATES
	BRAND MESSAGING
	MARKETING COLLATERAL
	EVENT CAMPAIGNS


	INTERNATIONAL  PROVIDER
	FEAT.
	EMAIL MARKETING
	COPYWRITING
	BRANDING GUIDELINES
	HTML DESIGNS
	MOCKUPS


	REGIONAL  NONPROFIT
	FEAT.
	WEBSITE DESIGN
	BRAND GUIDELINES
	MARKETING COLLATERAL
	COPYWRITING
	BRAND VIDEO


	SAAS  STARTUP
	FEAT.
	LOGO DESIGN
	WEBSITE DESIGN
	INVESTOR PRESENTATIONS
	MARKETING COLLATERAL
	BRAND GUIDELIINES


	LOCAL SMALL  BUSINESS
	FEAT.
	LOGO DESIGN
	WEBSITE DESIGN
	MARKETING COLLATERAL
	BRAND MESSAGING


	READY TO STOP GUESSING AND START GROWING? LET US HELP.
	412-327-8441


